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RE: Urgent Safety & Compliance Report (72h): Sexually explicit/solicitation content accessible
without login — Permanent bans requested (DarkBigo) [ud:021802b4]

De report@darkbigo.com <report@darkbigo.com>
Data qua, 14/01/2026 11:31
Para feedback <feedback@bigo.tv>

Official Response — DarkBigo Project

Case #203930

Date: January 14, 2026

Dear Bigo Live team,

Following your response to case #203930, we formally state that your company’s conduct reflects a
structural form of concealment, institutional negligence, and potential complicity in digital and fiscal
crimes within the European Union.

From the very beginning, the DarkBigo project acted with full responsibility. We submitted
legitimate, transparent, and verifiable evidence. Subsequently, we deployed an external Al agent
that operates without collecting images or video, using metadata only, based on your own public
guidelines. This agent accesses the platform as a guest—just like any minor can today from

Europe.

In less than three hours, the Al identified over: — 1,800 streams with sexualized content (dancing,
partial nudity, masturbation simulation); — 100+ streams with alcohol consumption in exchange for
virtual currency ("send beans, | drink"); — 400 profiles offering intimate content ("X beans = new
photos/videos"); — dozens of invitations to paid private sessions.

All of this was publicly available via guest access, with no login, no age barrier, and accessible from
EU territory.

This is not hypothetical. This is based on real-time evidence—evidence we already possessed at
the time we sent our first list of user IDs with a 72-hour deadline for corrective action. You were
given the opportunity to demonstrate good faith. Instead, you chose to obscure or selectively act,
while continuing to allow the broader pattern.

We now confirm: all previously reported IDs are archived with metadata and are being submitted to
competent authorities.

On age verification: You claim Bigo Live is for users “18+.” Then prove it. If your app allows
unrestricted guest access, then you have no basis to assert that there are no minors accessing the
content. **How do you prove that there are no minors watching sexualized or monetized content on
your platform? You can’t.**

Claiming that “it’s not a problem in other countries” is irrelevant. You broadcast into the European
Union, where: — public sexual exhibitionism accessible to minors is illegal, — incentivizing alcohol
consumption with digital coins is illegal, — soliciting sexual services via private exchanges is illegal,
— failure to implement age-gating is a violation of DSA requirements.

You do not have regional filters or effective Al moderation. And if your Al truly worked, it would have
blocked or suspended such users—just as our Al, with no internal access, detected the violations.
**The only reason your Al doesn’t block them is because you don’t want it to.**

On app store deception: Is your app listed on Apple and Google Play as an adult-only service? No.
It’s classified as a general-use social media app. That is **deceptive distribution**. It places
inappropriate content one click away from minors, without age-gating, while your policies claim
otherwise.

On economic responsibility: Streamers who work hours per day, receiving coins turned into real
money, are engaging in professional activity. If Bigo or affiliated agencies fail to disclose tax
obligations, social security registration, and proper employment classification, you are complicit in
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Dear Sir/Madam,

Thank you for taking the time to report your concerns and for providing supporting
materials.

We confirm that your submission has been formally received and the case number
is#203930. All identifiable accounts referenced in your report have been reviewed by our
content monitoring team within the relevant review window.

As a result, enforcement actions have been applied to some of the reported accounts in
accordance with our Community Guidelines. Other accounts have already been subject to
enforcement measures and remain under further review, including escalation assessment, to
determine whether additional action is warranted. For privacy, safety, and compliance
reasons, we are unable to share account-level enforcement details or outcomes.

Bigo Live is intended for adult users, and access by minors is against with our policies. In
light of evolving regulatory expectations and differing legal requirements across
jurisdictions, we continue to evaluate and enhance age-related safeguards as part of our
broader compliance and safety framework. In parallel, we are refining content
recommendation and distribution processes, including in guest access scenarios, to further
reduce the potential exposure of age-inappropriate content.

We appreciate your engagement and the role responsible reporting can play in improving
platform safety.

If you have any additional information that you consider relevant, you may submit it in
accordance with our standard procedures, and it will be reviewed accordingly.

Best regards,

Customer Support Team

Thank you for supporting BIGO LIVE



