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Dear Sir/Madam,

Thank you sincerely for your detailed feedback and for taking the time to share the relevant
information. We are dedicated to cultivating a safe, green, and respectful community for all
users.

We have carefully reviewed all the content referenced in your recent submissions. Our
assessment indicates that the reviewed cases include both situations that do not constitute
violations of our platform policies, as well as cases where enforcement actions have been
taken in accordance with our Community Guidelines.

All reviews and actions were conducted strictly in line with our established policies and
standards. For reasons related to user privacy, safety, and compliance obligations, we are
unable to disclose specific case details or enforcement outcomes.

Should you identify any additional content that you believe may violate our policies, you may
submit the relevant in-app evidence through the appropriate reporting channels, and we will
review such information in accordance with our standard procedures.

We appreciate user feedback and community oversight and remain committed to
continuously improving our moderation and governance processes to maintain a safe and
orderly platform environment.

Best regards,
Customer Support Team

Thank you for supporting BIGO LIVE



